Frequently Asked Questions

1.

Why do | have to pump my septic every 3 years?

The timeline guidelines are what the NH State recommends as the timeline, or more
frequently, depending on use. The town wants to ensure homeowners are meeting the
minimum recommendations to help reduce the problems that can lead to failed septic
systems. Having your septic systems pumped and inspected provides an opportunity to
identify and fix problems before they become a bigger environmental and clean water
problem.

What if | don’t live in my home year-round, or my home has 4 bedrooms, and we are
only 2 people living in it?

The regulation has the option for you to apply to the Town Selectman for a waiver (the form
is located on our Town website) to extend your septic pumping schedule. These will be
reviewed on a case-by-case basis.

Is there a list of septic pumping companies available for New London?

Yes. We have a list of septic pumping companies on our Town website at
https://newlondon.nh.gov/ by clicking on the carrot for departments and selecting Health
Department

What is involved with septic pumping and inspection?

When you call a septic pumping company they will come to pump out your holding tank.
They will provide a receipt with the gallons of effluent pumped and their charge. They will
also do avisual inspection of the holding tank and the general condition of your septic
system. If there are deficiencies, they will note them on your receipt as areas of concern or
needing repair.

What type of deficiencies can be observed during a septic pumping?

These may include the baffle in the septic holding tank not working or broken, crack or
damage to the holding tank, evidence of solid waste being very full in the tank and entering
your leach field, wet and/or discolored or overly green lawn area above leach field, woody
vegetation on leach field, seeps and leakage around the leach field, effluent odor.

What do | need to send to the town after the septic tank has been pumped? You can
submit a copy of your receipt in any of the following ways:

Email: Septic@newlondon.nh.gov

Mail or drop off: New London Town Hall, 375 Main St., New London, NH 03257
Attn: Land Use & Assessing Department
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