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CITIZENS ADVISORY COMMITTEE 

MEETING MINUTES 

September 12, 2020 

7:30 AM 

PRESENT: 

Nancy Rollins, Chairman 

Janet Kidder, Selectman 

John Cannon, Selectman 

Kim Hallquist, Town Administrator 

Ken Jacques, New London Springfield Water Precinct 

 

MEMBERS PRESENT:  Maureen Prohl, Paul Linehan, Renate Kannler, Howard Hoke, David 

Royle, Arden Tingley, Celeste Cook, John Clough, Janet Miller-Haynes, Ute Sohurrath 

 

MEMBERS ABSENT: Thelma Kaplan, Rose Bernard, Karen Hoglund, Peter Hoglund, Phyllis 

Piotrow, Susan Cox, Bob Crane, Katharine Fischer, Emma Crane, Don Sheffield, Ann Bedard,  

David Payne, Kate Turcotte, Ann Loeffler, Nicholas Ourusoff,  

 

Chair Kidder welcomed all members to the meeting.  

 

Open Discussion 

Chair Maureen Prohl started the meeting by stating she feels the Board of Selectmen have done an 

excellent job managing the issues facing the town during the Covid-19 Pandemic. 

 

New London Place – Kim Hallquist discussed the status of the New London Place project.  Ms. 

Hallquist spoke with Town Planner Adam Ricker and he has not heard anything new on the project 

and it is still in progress.  He suspects they may come back before the Planning Board to change their 

site plan to change the number of units.  They may offer more of the free standing units and less of 

the communal living units.  The pandemic has delayed many projects.   

 

Selectman Rollins stated that the liquor store project is moving forward and the liquor store will be 

moving into the former McKenna’s building. .  The Board of Selectmen sent a letter several weeks 

ago to the Liquor Commission to help move this along.  This is good news for the town.  According 

to a recent article the plan is for the existing building to be torn down and a new building to be built.  

If they plan to do this they will need to come before the Planning Board.    

 

Janet Miller Haines asked what was going to happen to the space where the liquor store currently is.  

Selectman Kidder stated that Crosspoint has not said what they will do with it but they have indicated 

that Hannaford would like that space and may use it for a Pharmacy.  Selectman Rollins stated there 

was speculation that they may use that space for a more full service deli as they are doing in other 

stores in the southern area of the state.  Ms. Haines would like to discourage another Pharmacy and 

wondered if we could make that known to them before they come before the Planning Board.  

 Selectman Kidder replied that until they make a proposal there isn't anything the town can do. Ms. 

Haines is not suggesting push back but instead is suggesting that as a group of citizens, we go to 
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Hannaford or Crosspoint and ask that they think about doing something other than a pharmacy.  

Selectman Rollins agreed that they could perhaps send a letter to explain this was discussed at a 

recent Citizen's Advisory Committee meeting and there is an interest in what that space will be used 

for. The committee can provide examples of what those suggestions would be. 

 

David Royle expressed his appreciation that the town of New London was able to vote in a clean, 

safe space last Tuesday.  Kudos to Will Kidder for a smooth process with regards to the absentee 

ballot process.  It was a great day.  Celeste Cook agreed.  She noted they registered 60 new people 

that day and 140 people before that day since February.  Ms. Cook suggested putting an article in 

Municipal Matters to explain the directions for completing an absentee ballot.  Over 1600 people 

voted that day which is almost double the amount that typically vote in a Primary election.    

 

There was discussion about school openings and providing personal protective equipment.  Chair 

Kidder spoke with a school board representative who stated that the biggest concern and complaints 

have been related to the cancellation of football and other sports. They decided if they can't do 

football safely, they wouldn't do any sports.  Also some of the teachers and staff have left as it is 

more of a challenge and some are worried about their health.  There was a suggestion to invite the 

Superintendent of schools as well as school board members to an upcoming meeting.   

 

Ken Jacques – New London Springfield Water Precinct 

 

Ken Jacques attended the meeting.  Mr. Jacques, Jim Cricenti and John McKenna make up the New 

London Springfield water precinct commission.   

 

The precinct started in 1925 and the need back then was to provide water to the main section of New 

London for fire protection and domestic water.   The precinct included the main section of New 

London and each land owner got to choose if they wanted to be in the precinct or not.  For many 

Northern New England water systems that were developed over the last 100 to 150 years, the idea 

was to try to have a water source that you could utilize under a gravity feed system to provide water 

to the community.  Morgan Pond which is in Springfield fit these criteria.  A water line easement 

runs down through Twin Lake Villa property and comes out in New London.   Over the years, a 

second reservoir was put in which provided almost 2 million gallons of storage.  Most of the piping 

for the system in town was installed in the 1950's.  

 

In the early 1990's the state of New Hampshire adopted the Safe Drinking Water Act from the 

Federal Government.  This restricted having uncovered water that was ready to be distributed to 

customers.  This put an end to the reservoirs as it wasn't feasible to cover them. At this time, the 

precinct was looking for an alternative source of water, other than Morgan Pond.  The state's issue 

with Morgan Pond was that there wasn't enough capacity to meet projected water use.  At the 

reservoir, a one million gallon storage tank was built.  An aquifer had been identified over the years 

and this was Colby Point, owned by the Cleveland family.  This was the best viable option for the 

town but the precinct didn't own it and it wasn't in the precinct.  After much discussion, a deal which 

fit the needs of the town was made with the Cleveland's.  At the time, they did a 30 year build out 

and we have not come close to the estimated use predicted in the build out.  The good news is that 

Colby Point will last for many more years.          

  

Although there has been growth in the town, there are other things that have reduced usage such as 

the middle school leaving town and the College and Hospital instituted water conservation measures. 

Also, when the rates for the sewer went up, usage went down.  When they started at Colby Point, 
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they would run an average daily usage of 200,000 to 250,000 gallons of water per day and the 

average today is around 300,000 gallons per day.    There are about 1,000 residential customers in the 

precinct and 120 commercial customers.   

 

Renate Kannler asked how much involvement the precinct has regarding how much and what kind of 

road salt goes into the lake.  Mr. Jacques responded not much since that the protective associations 

have taken control of that issue.  There are no salt and low salt areas but during bad snow storms the 

road crews have to put salt down.      

 

Selectman Rollins suggested getting the history of the precinct into the archives.    
    

Adjourn 

 

IT WAS MOVED (Maureen Prohl) AND SECONDED (Janet Kidder) to adjourn.   THE 

MOTION WAS APPROVED UNANIMOUSLY.   

 

The meeting was adjourned at 9:06AM.  

 

Respectfully submitted,  

 

Trina Dawson 

 

 

Recording Secretary 

Town of New London 


